
Respondent Comment/Concern Our response Proposed policy revision  

Respondent 1 
1.1 

Does not agree with the 
proposal regarding 
refusing/revoking drivers 
with 6 points 

Agreed - We have taken on board this 
comments and have revised our 
approach to penalty points 

3 points = warning                                                                                                                    
6 points = appropriate driver rehabilitation course                                                   
9 points = period of suspension                                                                                       
12 points = revocation/refusal to renew 

 

 1.2 
 

Requires clarification on 
how licence will be 
affected with existing 
cautions on file 

Agreed    As a general rule, on first review/renewal after 
adoption of this policy we will take into account the 
points only, and not the non-disclosure.  Moving 
forward from 1 April and non-disclosures can be taken 
into account as well.  They may stay on file indefinitely.  
Every case is to be treated on its merits. 

 

1.3  Requires clarification on 
how renewal will be 
affected with 3 or 6 
current points 

Agreed - We will give all existing drivers 
advanced warning of any new sanctions 
that may affect them following the 
adoption of the new policy.  This will 
provide them with enough time to 
undertake any training required.  If 3 
points the driver will be issued with a 
warning.  If 6 points the driver will need 
to undertake appropriate rehabilitation 
training 

None  

 1.4 Concerns regarding the 
consequences to the 
driver if their licence is 
suspended, revoked or 
refused 

Noted - Unfortunately this is not a 
consideration of the Licensing Authority 
- we must only be concerned with the 
safety of the public. 

None  

 1.5 Concerns regarding what 
the DfT allow and how 
bus/coach drivers 
operate 

Noted - We do not regulate bus/coach 
drivers 

None  



 1.6 Question regarding driver 
rights and representation 

Agreed - Drivers are entitled to 
join/form a union who may make 
representations to the LA on their 
behalf 

None  

Respondent 2 
2.1 

Request to Amend the 
Policy to mandate 
disability awareness 
training 

Agreed - All new applicants are required 
to undergo disability awareness 
training.  It is our intention to ensure 
any existing drivers also undertake it by 
the time their next renewal is due. 

None  

 2.2 Wrong legislation cited at 
5.1.26 and Appendix A 

Agreed  Replace with Equality Act 2010  

 2.3 Would like more 
emphasis on the fact that 
it is an offence for a 
HC/PH driver to refuse to 
take an assistance dog 

Agreed  Rewrite at 13.27 - Under the Equality Act 2010, it is an 
offence for any operator or driver to refuse to carry an 
assistance dog or to charge more for the fare or 
booking 

 

 2.4 Would like more detail on 
the council website  

Agreed None  

 2.5 Offering assistance with 
tactile exemption cards 

Noted - We welcome the opportunity to 
work more closely with Guide Dogs for 
the Blind and other disability groups to 
explore this further 

None  

 2.6 Offering to work in 
conjunction with 
assistance dog owners to 
ensure driver compliance 

Noted - We welcome the opportunity to 
work more closely with Guide Dogs for 
the Blind and other disability groups to 
explore this further 

None  



 2.7 Request for the LA to 
publicly state that we will 
use our best endeavours 
to investigate breaches 
and take action 

Agreed - We will investigate and take 
action in line with our enforcement 
policy.  Suspensions and revocations 
will be treated in line with paragraph 
5.1.26 

None  

 2.8 Request for specific 
reference to access 
refusals for assistance 
dogs under 5.1.24-5.1.26 

Agreed - We believe this is already 
sufficiently covered under 5.1.26  

None  

 2.9 Suggestion that the policy 
could be stronger on 
disability awareness 
training 

Noted - We welcome the opportunity to 
work more closely with Guide Dogs for 
the Blind and other disability groups to 
explore this further 

None  

Respondent 3 
3.1 

Nothing in specific 
reference to our policy 
proposals 

noted None  

Respondent 4 
4.1 

Concerns about adopting 
a policy based on draft 
guidance 

Noted - We have updated out policy 
and taken into account the draft 
guidance as well as other guidance.  But 
it’s for the Licencing Authority to decide 
on the contents of their policy/guidance 
when considering fit and proper drivers. 

Add paragraph 8.3: "Where updates to legislation, 
statutory or best practice guidance take place, the 
licensing authority intends to make amendments to the 
policy where appropriate.  Unless the changes are 
considered major changes, the licensing authority will 
not normally undertake a full consultation exercise." 

 

 4.2 Assumption that 
specified periods for 
refusals and revocations 
refer to periods free of 
conviction 

Agreed  Clarification now provided at paragraph 13.1  



 4.3 Comment that the policy 
provides little guidance 
on when it might be 
appropriate to depart 
from it 

Agreed   Additional information provided in paragraph 2.1  

 4.4 Comment that we should 
use the term 'Authorised 
Officers' 

Agreed  Update references to employee with 'authorised 
officer' 

 

 4.5 Differing definitions at 
4.4 and 1.11 

Agreed Although numbering within the policy has now been 
altered, we have incorporated a full list at paragraph 
2.1 

 

 4.6 Page 6: Comment that 
operator conditions need 
to be updated to reflect 
policy changes 

Agreed Section 4 refers in general terms to operator 
requirements - conditions will provide the specifics 

 

 4.7 Comment that the 
licence holder has the 
right to state his case 

Agreed  Covered in the current policy para 6.2.2  

 4.8 Linkage of 2.3.1 to 2.4.2 noted Covered now by paragraphs 7.1 and 8.2  

 4.9 Comment re p2.3.1 that 
the LA refers to the 
reasons to depart 
needing to be 
exceptional 

Agreed Exceptional replaced with extenuating.  

 4.10 Concern about to failure 
to refer to evidence at 
p3.0 

Agreed Numbering has now changed.  Insert at end of 9.1: 
"Consideration will be given to evidence provided by 
both parties and this may also include patterns of poor 
behaviour, and/or where numerous complaints have 
been received by the licensing authority and/or 
Operator." 

 



 4.11 Request for clarification 
for an appeal to be made 
at p4.3 

Agreed Numbering has changed.  This is now covered at 10.3: 
Replace "decision" with: "beginning with the day on 
which the decision notice is deemed to have been 
received by the applicant or licence holder.  The 
decision notice will give full reasons for the 
suspension/revocation or refusal to renew/grant the 
licence, and will also outline the appeal rights." 

 

 4.12 Suggestion that the lists 
at p4.6 and p1.6 are 
merged and included in 
both 

Agreed Covered now in paragraph 2.1  

 4.13 Request that the Council 
delay implementation of 
the policy until the 
service is 
comprehensively 
reviewed  

Not agreed - We note this comment 
and will update 4.11 to reflect more 
accurately both the LA's current and 
future position in respect of DBS 
requirements.  It is our intention to 
review and consult on all conditions 
shortly to achieve the robust, 
integrated regime for taxi licensing. 

Reflected in paragraph 11.4: "Applicants for the grant 
or renewal of a driver’s licence will have to undergo an 
enhanced DBS check, which will also include a check of 
the barred lists.  In the interest of public safety, a 
licence will not normally be issued to an individual on 
any of the barred lists.  The licensing authority may 
require drivers to subscribe to the DBS update service 
which enables a check to be made on the status of a 
DBS certificate at any time.  Checks may be made 
periodically throughout the duration of the licence.  
These checks may include police checks." 

  

 4.14 Suggestion that the policy 
should be more simplistic 

Noted - We agree with the principles 
and purpose of a simplistic policy, we 
feel this policy is clear and the tables 
clear and simple. 

None  



Survey 
Monkey 
5.1 

General comments that 
the policy is too harsh 

Agreed  Our approach to penalty points imposed by the DVLA 
has been modified - see above.  Some time periods for 
suspensions, revocations and refusals have also been 
reduced. 

 

 5.2 General comments 
regarding lack of 
consultation 

Not agreed - We consulted directly with 
all operators and a proportion of drivers 
to get a broad view.  The consultation 
was also shared directly with trade 
representatives and other related 
organisations, as well as being 
publicised widely on social media 

None  

 5.3 General comments that it 
is taking away drivers' 
livelihoods 

Not agreed - We note this comment but 
unfortunately this is not a public safety 
consideration  

None  

 5.4 General comments that 
the Council is allowing 
drivers licensed in other 
areas to work in Solihull 

Not agreed None  

 5.5 General comments about 
the application to other 
types of 
employees/regimes etc. 

Not agreed - This policy is only 
concerned with the suitability of HC & 
PH drivers, proprietors and operators 

None  

 5.6 Q4 Comment 2 - concern 
that if a driver/applicant 
does not meet the 
criteria to be granted a 
licence in Solihull, they 
will get licensed 
elsewhere but will still 
work in Solihull 

Noted - This is a possible unintended 
consequence of the policy.  However, 
the LA has a statutory duty to ensure all 
drivers, proprietors and operators are 
fit and proper and this policy will allow 
us to do so more robustly. 

None  



 5.7 Q5 Minor Traffic offences 
- significant number of 
respondents do  not 
agree with the penalties 
and outcomes 

Agreed  Adjusted  as above  

 5.8 Q5 Major traffic offences 
- fairly even split between 
agreement and 
disagreement 

Agreed  Updates to 13.2-13.4  

 5.9 Q6 Comment 14 - 
Suggestion that the policy 
should be designed to 
raise the bar for entry to 
the trade, not lower the 
bar for forced exit from it 

Noted Every case will be considered on its own merits.  
Differentiation between new applicants and existing 
drivers has been made at section 6  

 

 5.10 General comments on 
passenger behaviour and 
driver safety 

Noted  None  

 5.11 Q6 Comment 168 - query 
regarding hate crime 
being an independent 
category 

Noted - The CPS definition of hate crime 
is 'a range of criminal behaviour where 
the perpetrator is motivated by hostility 
or demonstrates hostility towards the 
victim's disability, race, religion, sexual 
orientation or transgender identity.  We 
believe this is adequately covered in 
p5.1.16 

None  



 5.12 Q7 Significant percentage 
of people do not think 
the new policy will 
provide a consistent 
approach 

Noted  None  

 5.13 Q8 General comments on 
inconsistency with other 
authorities 

Noted - At present each licencing 
authority have their own policy and 
guidelines. Although we have no direct 
influence over other authorities' policy 
decisions, we are working regionally to 
try and achieve some consistency 
across standards 

None  

 5.14 Q8 Comment 133 - 
Concern that employees 
implementing the policy 
are not qualified to make 
decisions 

Noted- All employees involved in the 
decision making process have been 
given the appropriate training and 
authorisation to enable them to make 
competent decisions 

None  

 5.15 Q8 Comment 161 - 
comment about pricing 
policy to ensure HC/PH 
users are not victims of 
fraud/dishonesty 

Noted - HC fares are regulated by the 
LA.  PH fares are a matter for operators 
to determine, and will have their own 
pricing structure and control measures 
in place for the way drivers charge.  If 
drivers are found to be non-compliant 
with any charging laws or rules, they 
may be subject to disciplinary 
procedures, either by the operator or 
LA. 

None  

 5.16 Q9 - General 
disagreement with the 
policy 

Noted None  



 5.17 Q10 Comment 140 - 
comment that action 
against operators must 
be harsher 

Noted - Operator conditions are also 
being revised.  The LA will seek to take 
appropriate action against operators 
who do not meet the standards or who 
engage in unlawful activities. 

None  

 5.18 Q11 Comment 136 - 
request for PHDs to use 
bus lanes 

Noted  None  

 5.19 Q11 Comment 139 - 
Comment regarding 
restricting the number of 
licences 

Noted - We are unable to restrict the 
number of licences issued by law, if a 
person meets the criteria, they will be 
granted a licence.  This is the same 
across all LAs 

None  

 5.20 Q11 Comment 155 - 
Concern that licences 
may be revoked without 
a person being convicted 

Not agreed - The LA must act if, on the 
balance of probabilities, if a driver is not 
fit and proper.  We do not need a 
conviction to take action. 

None  

 5.21 Q11 Comment 173 - 
Request for allowance on 
the use of a handheld 
device  

Not agreed - Use of a handheld device is 
covered by offence code CU80.  It 
would be inappropriate for the LA to 
offer guidance as to what is/is not 
acceptable as each case will differ 
depending on the circumstances. 

None  



 5.22 Q11 Comment 184 - 
Comment regarding the 
carriage of dogs in taxis 

Noted - Assistance dogs must be carried 
by law, unless a medical exemption 
certificate is in place.  Any other pets 
are carried at the driver's/operator's 
discretion.    We recommend when 
booking a taxi or PHV that the request 
includes the carriage of the pet. 

None  

 5.23 Q11 Comment 187 - 
Request to revise fees to 
minimum 

Noted  None  

 5.24 Q11 Comment 188 - 
Request to do something 
about the cross border 
issue 

Noted - Cross border hiring's can only 
be addressed through national 
legislation or guidance. 

None  

 5.25 Q11 Comment 189 - 
Request for more taxi 
ranks 

noted  None  

 5.26 Q11 Comment 190 - 
Request to transfer 
responsibility to the 
Police 

Not agreed - HC/PH licensing is the 
responsibility of the Council, not the 
police.  We do work in partnership with 
the Police when setting policy and in 
many other areas of our work 

None  

 5.27 Q11 Comment 191 - 
Request for regular 
training for drivers 

Agreed Amend paragraph 12.2 to read after "disability 
awareness training": "… and may also be required to 
undertake refresher training in certain areas." 

 



 5.28 Q11 Comment 193 - 
Request for clarity on 
how we will ensure 
vehicles are safe 

Noted - Vehicle conditions will be 
reviewed and consulted on shortly 

None  

 5.29 Q11 Comment 197 - 
Request to make LA's 
findings on Uber's 
renewal public 

Not agreed - Details can only be 
disclosed in certain circumstances 

None  

 5.30 Q11 Comment 201 - 
Comment about lack of 
assistance from particular 
drivers 

Noted  None  

 5.31 Q11 Comment 204 - 
Request for clarity on 
appeals process 

Agreed Amend 10.3 as per above  

 5.32 Q11 Comment 208 - 
Question about use of 
customer/passenger data 

Noted  None  

 


